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HOLIDAY PARKS

Your one-stop-shop
for holiday park
WiFi & Internet access

RECEPTION




A fully managed WiFi service

By providing fully managed high speed Internet access, local area network
architecture alongside support and preventative maintenance, in addition to
installation of all WiFi access points, Wifirst presents a holistic approach,
offering maximum security and complete peace of mind for site managers and

resort owners:
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Yeatheridge Farm wanted to improve WiFi access around the campsite and caravan
park to ensure their visitors were able to stay connected. Mobile coverage isn't the best
and they recognised that although some people prefer to be ‘offline’ during their stay,
for a large number of people, particularly the younger generations, remaining

connected is vital. Wifirst helped deliver a fully connected campsite that met their
budget and needs for visitor and staff WiFi access throughout the campsite.




Digital convergence

We build a converged network, connecting all of your equipment and user
profiles:

® Guests: Offer a personalised WiFi experience meeting the coverage require-
ments of a holiday park environment both indoors and outside. Nowadays,
everyone regardless of age has access to a smartphone or a tablet, and wants to
enjoy the various streaming platforms everywhere, even in the great outdoors.

e Staff: In order to facilitate business connectivity demands, it is essential to
have a high-performance and reliable WiFi network. This will help ease the
workload of staff, allowing them to focus on high value-added duties.
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Supported by Wifirst with connectivity, since 2020 the group has been offering a
Sea Work & Sun promotion to work remotely in the heart of nature or by the sea in
its connected campsites. The Internet connection is powerful enough to remote
work efficiently and provide access to all communication tools, including video

conferencing...



Extranet at your fingertips

The Wifirst Center is a service management and monitoring tool for our

customers. A next generation Cloud platform providing valuable user
information and network statistics in real time.

" witirst cantar Sites 49l

Supervision

géelloh:

VILLAGE

Wifirst was appointed as Yelloh! Village connectivity provider in 2018. The Yelloh!
Village network includes 93 campsites, with more than 25,000 pitches across France,
Spain and Portugal. Satisfaction surveys completed on the 4 and 5 star resorts

regularly place campsites equipped by Wifirst at the top of the rankings for WiFi
services.




A truly bespoke approach

Wifirst is the only Internet service provider able to offer high speed Internet
access alongside skilled installation of wireless network infrastructures within
outdoor hospitality resorts. Thanks to this solid connectivity foundation, Wifirst is
a dependable partner to support your customer approach and connected
services.

Expert advice

What coverage will the WiFi network
have? How fast will the connectivity
be? Wifirst's experts will be happy to
answer these and many other ques-
tions to help define your specific
project requirements.

Tiered services

Free WiFi or paid WiFi for customers?
Wifirst can help you make the right
decision or find the right balance for
your business and guest needs.

Expand your offering

Aware of the need for outdoor hospita-
lity sites to attract new customers,
Wifirst has developed a range of tech-
nical solutions to help diversification
(for example, by hosting events or
remote working).




About Wifirst

Founded in 2002, Wifirst is the European leader in professional WiFi. A pioneer in
the "WiFi as a Service" approach, Wifirst is committed to continuous innovation in
order to offer a network capable of absorbing the spectacular increase in
Internet usage, to offer high value-added services and to make WiFi the
technical foundation of its customers' digital transformation.
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